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Part 1. AC Freedom download and register

AUX

AC Freedom APP Download:
(1Scan code to download AC Freedom

—

AC Freedom

AcFreedom

Android




Part 1. AC Freedom download and register

AC Freedom APP Account registration:
(DClick “Sign up”

@Agree “PRIVACY POLICY”

@Fill in the country and email address
@Fill in the verification code and password

14:29 €24 1429 31 CRY %31 NSl ED 4
w‘ < < Register < Get verification code
PRIVACY POLICY The verification code has been sent to
Acfreedom@aux-home.com
France
AUX Group Co. Ltd (the “Company”, “we", “us”) respe
ctand protect your privacy right and personal data. In After registration, the user area cannot be changed
order to provide you with more accurate and personal ’ verification code 54s
Email/Phone ized service, we collect and use your personal inform
ation in accordance with the Privacy Policy. The Priva Acfreedom@aux-home.com X
cy Policy explains to you how we collect, use, share a Password
Password nd transfer information when you use our products a
nd services, and the way how we protect your person Password at least 6 characters, including
al data Next letters and numbers

Updated 22 May 2018
Effective 22 January 2019

Forgot password? This policy will help you understand the following:

How do we process your personal information
Cookies and other technologies

Disclosure to Third Parties

How long do we keep your personal information
Children under 13(or applicable age in your country)
Protection of Personal Information

Transfer of data abroad

Profiling and automated decision making
Your rights

Changes to this policy

Contactus

WHAT PERSONAL INFORMATION WE COLLECT?

n Lhave read and accept the terms

I'have re Privacy Policy Continue
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Part 2. Heat pump unit networking

Follow the steps to add device:
(3Reset the wifi network settings

16:04

< Add category

air conditioner

Heat pump

10:31 oX3M= N E
@ BHR v ® +
A/
~ -~
_/O: Sunn Create group
S Temp 32%C
No devices? Click here  SMart Speakers
experience »
Invite members
Scan QR code
+ Add device
[
\
a ©)
Control Scenes Me

Portable cooler

Dehumidifier

g8 @

Add category Nearby equipment

10:32 ONIDMTUE

Cancel

Which Wi-Fi will your device
connect?

Select your home's Wi-Fi SSID, only 2.4Ghz Wi-Fi is
supported.

"

vivo X80 A4

Connect to Wi-Fi

B Save password 10 ACTreedom alows
supported devices to automatically connect to
your Wi-Fi in the future. Learn more

Bluetooth connection

®

10:32 \ OXIDETE
Cancel ‘ Bluetooth distribution network

Before starting to add, please reset
your device:

Heat Pump Reset Operation Guide

1. Click on the "Menu" of the
remote control, select it, and then

click "Confirm"; '5']

2. Click the down button, select
"Wlan config”, and click the ormons

‘Confirm" button;

3. After the pop-up appears,
select "Yes" and click "Confirm’ to
reset;
"o  ves ]

9 I have finished the above step

Get started




Part 2. Heat pump unit networking

AUX

Follow the steps to add device:
@After “Settings”, automatically jump to the mobile phone network setting interface, select AP

address “AC_XXXX” group.

(Bluetooth connection,Automatically match nearby heat pump without need to select AP address)

@

10:33 oOXIDEN E

Cancel

Connect your phone to the device
Go to your Wi-Fi settings and select the Wi-Fi ssid

of device which name like "AC_XXXX"(The last four
bits are MAC addresses)

Return after the network is connected

Can't find the devcice network?

®

10:33 ONZDFTUE

Cancel

Connecting to “vivo X80"

© Sending Wi-Fi SSID and password to the
device

"= The device is connecting to the Wi-Fi

®

10:45 OXNIMRNE
REIR v @O+

-:\(5:- Sunny

/1N Temp 32°ClHumidity 62%

My device(s)

Heat pump 001 >
&[T | Online

D
Q
®

Contol  Scenes
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Part 3. AC Freedom Operation instruction

AUX

Follow the steps to operate device:
(2@ Double zone heating and cooling control

@DHW control

10:46 oX3D= T E
@ BHR v @O+

-:\Clj:- Sunny

71N Temp 32°CIHumidity 62%

My device(s)

Heat pump 001
BT | Online

Heat pump 001

Hot water  Zone 1 Zone 2

on/off

Z

® ¢

fﬂ* A

ECO Mute Holiday
Electricity inquiry
0, 0.00.,
PPPPPPPPPP m energy efficiency

Heating  Automatic water t...

Heat pump 001

Hot water  Zone 1 Zone 2

Mute Holiday I_Limit

Electricity inquiry

0. 0.00 ..
Power consum energy efficiency

Heat pump 001

Hot water  Zone 1 Zone 2

f @ L \

water tank 33°C

Mute DHW Pump Holiday

0 0.00 .
uuuuuuuuuu m energy efficiency




Part 3. AC Freedom Operation instruction

AUX

Follow the steps to set running schedule:
@Simply set the operating water temperature of the unit.
(3)Set the daily operating status and start-stop time of the unit.

@

10:50 oxzm@=EWI

O &

10:50 oxz@=NE@
< Timers

Zonel and DHW >
Zone 2

b

<
Temp booking

Cool temp

Heat temp

oxz@=EME

Timers

Time booking

]

Schedule

©

10:51
<

Temp booking Ti
Main switch

00:00 - 00:00
Air

conditioner off. Hot water off
00:00 - 00:00
Air conditioner off, Hot water off
00:00 - 00:00
Air conditioner off. Hot water of

00:00 - 00:00
Air

conditioner off, Hot water off

00:00 - 00:00

ir conditioner off, Hot water off

00:00 - 00:00

Air conditioner off, Hot water of

oxzm=EulE

Timers W]

ime booking Schedule




Part 3. AC Freedom Operation instruction

Follow the steps to set running schedule:
@®Set the weekly operating status and start-stop time of the unit.

10:51 oxim=ulE 1052 © oNI@MFTW @
@ < Timers w @ < Add timers =

Temp booking Time booking Sch\e Timing period 00:00-00:00 >
Main switch C Repeat Weekdays >
M sat  su Zone 1 O

Mode

Water temp
25 —O 80
Hot water O
DHW temp

55°C
30 —O 75

@ Add schedule

AUX



Part 3. AC Freedom Operation instruction

Follow the steps to query and set device parameters:

10:50 oX3M= T E 15:58 @ 10:53 oN3@= %l 10:53
@ < @ < @ <
Timers . .
, . Where is your device?
What's your device name?
Choose a room for this device. This will help
Heat pump doesn't support Google home or Alexa organize your devices.
voice control
Entryway
Hall
Device name Heat pump 001
Loft
Device location BT Cell
Heat pump 001 X ellar
i R Device info Den
O s
Garage
on/off Heating  Automatic watert X
Share devices
Front garden
Back
@ (]X S@ Debugging and maintenance ack garden
ECO Mute Holiday Shed
Status Query
Office
Electricity inquiry Add a custom room...
0 0.00 Delete device
Save




Part 3. AC Freedom Operation instruction

Follow the steps to query and set device parameters:
@®Share the device with other users.

@

15:58 @ N30l €

Device name Heat pump 001
Device location BT
Device info

Share devices

Debugging and maintenance

Status Query

Delete device

®

10:54 oximENIE

< Device sharing

Device sharing
Your friends are free to control the 9
sharing device after accepting sharing

Shared to

~ No friends accept sharing at this time —

1054 O oxi@EME

< Device sharing

Share from "AcFreedom_0002t6a"

After acceptance, the "Heat pump 001" are
freely controlled

Scan QR code accepts sharing

Click on the AcFreedom App home page in the
upper right corner of the “+" - "Scan QR code

O Refresh

This QR code is valid in 1 hour

Share now

AUX




Part 3. AC Freedom Operation instruction

Follow the steps to query and set device parameters:
®@Query parameters, query faults, and reset factory settings.

®

15:58 @ N30l €
<
Device name Heat pump 001

Device location

Device info

Share devices

BT

10:54 © ox3mRUE
< Service

Set parameters >
History error >
Restore factory settings >

Debugging and maintenance

Status Query

Delete device

@

10:54 © ox@DRNIE

< Set parameters

1. For DHW

2. For cool

3. For heat

4. For auto

5. Temp type

6. Room thermostat

7. Other heating source

8. Floor mix valve

9. For ECO-Type 9

10. For room temp(currency)

v

v

10:54 © ox3DEUE

< History error

Flow switch protect

Flow switch protect

2024-07-1€

Flow switch protect

Flow switch protect
2024-06-18 09:59:C
Twt_BT1 temp sensor fault

4-03-18 15:55:C

Flow switch protect

Do you want to restore factory settings

Cancel Confirm




Part 3. AC Freedom Operation instruction

F II h d d = . 10:55 © oximEWE
ollow the steps to query and set device parameters: )
. .
(®©@Query IDU, ODU, capacity, COP and program version,etc. —
Odu version 10
Hmi version 10
15:58 & NSl E 1054 O oNi@DEUE 10:55 © oN3@EUE 10:55 © oN3mRUE 10:55 © oN3@mENE
< < State check < DU < obu < Capability/energy efficiency display
DU > MV1_1 state shut 0UD cap 10(KW) Total power ol
9(kw
consumption
obu > MV1_2 state shut OUD operate mode Heating
Heat capacity 145(kwh)
Capability/energy efficiency display > MV2 state shut Comp fregency 0(HZ)
Cool capacity 54(kwh)
HMI > MV3_1 state shut Fan speed 0(rpm)
Device name Heat pump 001 DHW capacity 1230(kwh)
MV3_2 state shut Expansion valve 80(pls)

. . IDU electrical heating o
Device location t=in Pump_l it Comp current 0.00(8) capacity 0(kwh)
Device info Pump_0 shut Target freqency 0(Hz) Cistern electrical y

0(kwh)
heating capacity
Pump_D shut DC bus voltage 40(V)
Share devices Unit capacity 0.00(kw)
Pump_S shut Inv input current 0.00(A)
Pc_AVE_1h 0.00(kw)
: . Pump_M shut Inv module temp 31°C
Debugging and maintenance
Power 0.00(kw)
ET E-Heater shut Suction temp 29°C
Status Query Ps_AVE_1h 0.00(kw)
PLATE E-Heater shut Discharge temp 29°C
coP 0.00
Gas shut Excharge temp 28°C
COP_AVE_1h 0.00
Delete device Pipe backup heater hut Outdoor temp 28°C
Tank backup heater shut Comp pressure 1.7(MPa)
P IBH W-OUT temp 28°C Comp run time 182(min)




Part 3. AC Freedom Operation instruction

AUX

Follow the steps to select language:

10:55 O oxim=EuEr 10:55 O oxim=EulEr 10:56 © oxim=EuEr
@ Me jal @ < Settings @ < Language oK

Language English Auto
‘ AcFreedom_0002t6a e
Cesko
EAANViKa
I= Third-party services
English v

= Manage homes

Espaiiol
L Virtual experience

Magyar
g| Electronic instructions behaga [Hdanasle
@ Activate brand code Italiano

BAE
© Help & feedback =

Polskie
° Settings

Portugués
o About

Romania

&) @ (=)

Control Scenes Me Pycckuin




Part 3. AC Freedom Operation instruction

Follow the steps to manage unit operation permissions:

10:55 © oN3D=ENlEr
Me o

‘ AcFreedom_0002t6a

== Third-party services

&\ Manage homes

[

Virtual experience

m

Electronic instructions

Activate brand code

Help & feedback

e & © @

Settings

About

&) @ (=)
Control Scenes Me

10:58

oN3D=

Manage homes

BHOR

2 room(s) | 1 device(s)

+

1619 % @H N3
< Home settings
EOR
2 1 1
Room(s) Device(s) Member(s)
Home name BHOR

Home ... China mainland Zhejiang Ningbo

Manage rooms

Manage members

Delete home

10:58 oN3

< Manage members

Invite members

The member will be able to use all
devices in this home after joining
in.

All members

AcFreedom_0002t6a
v Administrator

=hles

o
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